Delivery Policy Update

Product & Label Changes

Online Bill Payments

The Growers Supply Co.
delivery policy has been
updated. See more information
on page 2 of this newsletter.

Growers Supply Co. likes to keep
you updated on any product
changes, new products and label
changes. Click here to view this
page on the website.

You’re now able to pay your bills
online, through your bank or credit
union. See more information on
page 3 of this newsletter.
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2021 Virtual Horticulture Updates & Presentations
This page is now live on the website. To access the page, click here. This will act as a replacement to the
company’s live annual horticulture shows. All important information will be shared on this page on the
website, to ensure you do not miss out on anything.
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A Message From our General Manager
After a tumultuous year for everyone, we are
all looking forward to 2021 and what it will
bring. Growers Supply Co. will be open again
on Saturday mornings this year, to ensure
that you do not run out of those important
supplies. More details will be provided on
our website and in future newsletters.
The store renovations will be completed in
the coming weeks in time for the busy spring
season. Please stop by and have a look and
we hope you will enjoy the new shopping
experience at Growers Supply.
I have received a number of questions about
whether there will be any supply concerns
for the coming season. Growers Supply is
in good shape and we have stocked up to
ensure that we meet your needs. That said,
there are constraints around the world and

we may see individual item shortages from
time to time depending upon demand. I
encourage you to avoid delays in confirming
your irrigation installations as supplies
may be affected by the storms recently
experienced in southern USA.
Finally, Growers Supply staff asks that you
cooperate fully with the wearing of masks in
our stores and keep six feet apart from other
customers. This will help to keep our staff
and customers safe at all times.
I welcome all of your comments and
suggestions to improve our service at any
time. Have a safe and prosperous 2021.

Mark Welton

Growers Supply Co. General Manager
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Important Delivery Policy Update
Growers Supply Co. has enhanced its delivery services to
give more of our commercial customers the opportunity
to take advantage of direct farm deliveries, saving you
valuable time. We aim to keep things simple so we have
developed a fixed cost program of $118 plus taxes, per
delivery throughout the Okanagan Valley and Keremeos/
Cawston district, no matter what you order. The more
products you order in any one instance the cheaper per
item it will cost you for delivery. Planning ahead pays.

March, to iron out any operational issues.
With the support of a local courier service we are able
to offer next day delivery for orders between $1,500 and
$5,000 plus taxes, as long as you place your order before
noon the day prior to needing your products.
The Keremeos/Cawston district has a specific delivery
schedule, please refer to our website for specific delivery
policy details.

There is a minimum invoice amount of $1,500 plus taxes
required to take advantage of this service. Orders over
$5,000 plus taxes are always delivered free-of charge if
delivery is requested but is subject to Growers Supply
delivery schedule. This new service will commence on
Monday, April 12 for most areas. A pilot program will be
carried out in the Keremeos and Cawston area, starting in

Kelowna Store

Company Updates and Reminders
Store Construction
Growers Supply Co. has recently undergone a
renovation project at its stores, to ensure a better
experience when you visit. To date, the Kelowna store
has been completed and the Oliver store is expected to
be completed on March, 12 2021.
We look forward to seeing you in one of our stores
soon!

Oliver Store

Product Updates
Products are often changing and being updated and
Growers Supply Co. wants to keep you updated and
informed as soon as these changes occur.
We have created a new, “Product Updates,” section
on our website, where we will post these changes and
updates.
Make sure that you reference this page often and reach
out to us with any questions or for assistance with these
new products.
YaraBela®is a new product we will offer in the spring. It
will replace Can 27. For the full product label, visit our
website or click here.
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Online Ordering & Documents
Below is a reminder about the documents and actions that you are now
able to access and perform online:
•
•
•
•
•

Order your products online
Monthly statements
All of your invoices with signatures (starting from December 2020
onwards)
See your account balance
Purchase history report that shows a further breakdown of your
purchases. For example, number of items bought, GST, purchases
sorted by category

Growers Supply Co. has also added the Credit Unions to its list of banking
institutions, where you can now make bill payments, whether online or in
a branch.
If you discover that your institution does not have growers Supply Co. as a
bill payment option, please reach out to AR@growerssupplybc.com

Email Addresses

Issues Logging In?

Growers Supply Co. has gone paperless. We will no
longer send your monthly statements in the physical
mail. As a result of this, we need an updated email
address on file.
Please provide your updated email address to
lou.rioux@growerssupplybc.com or provide it to one
of the team members inside your preferred store.

You should have received your login information for our
new online ordering system. If you have not received this
yet or are having issues logging in, reach out to the support
team:
Email: websitesupport@growerssupplybc.com. OR
Phone: 1-(250)-498-7322

From the Purchasing Department
To avoid supplier shortages over COVID-19 issues, we have been stocking up on inventory earlier than usual. In saying
that, with the amount of new acres being planted or replanted, we encourage anyone who has a project planned and
requires irrigation, trellising or post and wire supplies to contact us as soon as possible. For fairness, we will be working
on a first in, first out priority for firm orders received. If you choose to delay taking the product you have ordered from
us, your order may be cancelled, so please take the products ordered as soon as it is available.
Pricing on crop inputs so far looks fairly stable but on some fencing and wire products we have seen some increases.
Again, we can’t stress enough that if you have an infrastructure project planned that you contact us as soon as possible.
Dormant Oil, lime sulphur and ATS should be booked early to make sure that you receive your product. These are
commonly used products, with a narrow application window in the spring. Supplies of these products often run out, so
it is recommended that you order them early. This way, Growers Supply Co. can order more quantities where possible.
It appears that North respirators and filters will not be available this Spring, we will be offering the 3M respirators and
filters as a substitute.
Lastly, a ladder order is going to be placed soon. Production is ramping up with the manufacturer and to ensure that the
ladders are ready in time for the harvest, the order should be placed now. We request that all of your orders be placed
now too, to accommodate this request.
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March’s Featured Product
Spring is on its way in the Okanagan and planning ahead
is an important aspect of a successful growing season.
Reach out early to a Growers Supply Co. expert for
assistance with your irrigation design and irrigation
products.
This month’s featured product is Amiad Filtration
Amiad water systems is a world leader in filtration systems
and the company is happy to offer their products at all
Growers Supply Co. stores. One of the most common
irrigation system challenges is in preventing emitters
clogging, which is caused by different organic and
inorganic materials.
Clogging can hamper your irrigation system’s performance
and cause frequent maintenance and unexpected costs.
Filtration to prevent this from happening is important
in creating uniform water distribution. This is all vital in
protecting your irrigation systems, ensuring that high
quality is produced and that you achieve profitable yield.
Reach out to a Growers Supply Co. expert for more
information on the Amiad Filtration products.

Growers Supply Co. is Going Social
Growers Supply Co. believes that an informed growers
is a successful grower. The company likes to update its
growers on any new products, company events (post
Covid of course), changes and important information.
To this end, the company has started a LinkedIn page
and a YouTube channel.
The purpose of the LinkedIn page is to update growers
on any company information in real time, as well as
share any industry specific information that may be
beneficial to you.
The purpose of the YouTube channel is to share any
industry relevant informative videos that are very
helpful. Subscribing to the company’s YouTube channel
is free and gives you unlimited access to any videos that
are shared.
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To follow Growers Supply Co. on LinkedIn click here. To
subscribe to the Growers Supply Co. YouTube channel,
click here.
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